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New Hampshire Public Utilities Commission
Attn: Debra Howland, Executive Director
21 South Fruit Street, Suite 10
Concord, NH 0330 1-2429

August 2, 2018

Re: AvidXchange, Inc. Renewal Natural Gas Aggregator Registration Pursuant to New Hampshire
Chapter 3000.

Dear Ms. Howland,

Enclosed is the original renewal Natural Gas Aggregator Registration for AvidXchange, Inc. In addition,
you will find a check in the amount of $125 for the renewal fee and AvidXchange’s good standing
certificate in New Hampshire.

AvidXchange obtained its license in New Hampshire in March of 2016 but failed to renew its license by
the deadline of 3/22/2018. Though we understand the ultimate responsibility rests with us to file our
renewal on time, we are invoking Puc 201.05 and kindly requesting a waiver of rule 3003.05 (a) and
allow AvidXchange, Inc. to submit its Natural Gas Aggregator Registration Renewal.
This oversight was due to a few unusual combined factors that lead to this failure in our process:

- The person previously tasked with these filings left the company and we caused institutional

memory loss.
- AvidXchange did not receive the renewal notice which may have been the result of a change

of address and/or personnel.

This is AvidXchange’s first offense and we are making all the necessary adjustments in our processes to
make sure this does not repeat itself.

I thank you in advance for your cooperation and understanding.

Best Regards,

Christian Coupet
Senior Manager of Compliance
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